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GP Palliative Care Society 
 

Whether you are a long standing friend of Grande Prairie Palliative Care Society or 

hearing about us for the first time, we value your time in learning about our dedication 

to improving the quality of life…until the end of life, and supporting those who are 

grieving. We are about helping our clients to live life, find joy and meaning along the 

way, and support those left behind to work through their grief and to heal.  

Grande Prairie Palliative Care Society helps dying people and their loved ones face 

terminal illness and bereavement with programs, services, and compassionate care 

from volunteers. Our services are provided free of charge to residents in Grande Prairie 

and surrounding Peace Region communities. 

As a charitable not-for-profit organization, Grande Prairie Palliative Care Society relies 

on relationships with individuals, businesses, and charitable foundations in the 

community. Without the generosity of our donors and our volunteer, our work would 

not be possible.  

 

 

 

Palliative Care  

Providing care of the sick, 

especially those with a life 

limiting illness. Does not 

mean death will happen 

immediately. It means to 

provide care and comfort so 

the person can live well and 

pass peacefully 

-author unknown 
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BOARD OF DIRECTORS 

 

Mission
• to facilitate compassionate end-of-life-care for community members with 

terminal illness and provide support for their families.

Vision

• to recognize death as a part of life’s journey. Our commitment is to promote 
compassionate care, so people can die with dignity with support for them and 
their loved ones.

Goals
• to help community members with a life-limiting illness and their families earlier 

and enhance care for all who are facing this difficult journey.

CHAIR - Erik Compton

SECRETARY - Cate Sazwan (retired) / Spenser Cunningham (interim)

TREASURER - Wade Page

DIRECTOR - Maureen Barnett

DIRECTOR - Tamara VanTassell

DIRECTOR - Kristen Yaceyko

DIRECTOR - Kelsi Hill



4 | P a g e  
 

GREETINGS FROM THE BOARD CHAIR  
 
Many changes occurred with the Society as the organization was forced to pivot into new programs 
to best support our clients. Society volunteers visited their Nav-CARE clients virtually and our Virtual 
Care Program grew exponentially. We currently have 65 iPads, 10 Google Nest Hubs, 5 Samsung 
Tablets and 2 Kindle devices being actively used for Virtual 
Supports across northwest Alberta.  Volunteers have come together from all over the world to 
write letters for our Virtual Pen Pal Program and over the past 7 months these 
letters have reached over 1000 of our isolated seniors weekly.  Many of our Nav-CARE clients both 
living at home and in facility went into lockdown or incorporated severe visitation restrictions due to 
COVID-19.  The Society quickly recognized the impact on mental health due to isolation and acted 
swiftly. The ability of the Society and our volunteers to change course and collaborate in the 
provision of support during these unprecedented times was truly inspiring.   
  
Through investments in the community by individual donations, generous grants, estate gifts and 
other activities, we are poised to provide a long and lasting impact in the communities that we 
service, as our reach continues to expand throughout the northwest Alberta. However, this year has 
seen many of our funding sources face their own challenges as a result of the changes made by 
our Provincial government, as funding is reduced for post-secondary, not-for-profit organizations 
and Health Care  
  
At the same time, our work in palliative care will continue to grow and be especially 
important, as the Provincial government recently announced an 
enormous funding increase for palliative and end-of-life care, which we are hoping some of which 
will be allocated in northwest Alberta.  The Society’s mission remains constant, even during difficult 
times, to establish and maintain expert end-of-life care for community members with a terminal 
illness and to provide support for their families. We continue to work together to promote and 
provide education for health care professionals and volunteers who deliver end-of-life 
care and work to increase awareness of the demand for palliative care resources in our region.   
  
It has been a disappointing year in that many of our in-person events were cancelled. However, we 
continue to lead the Palliative Care Compassionate Communities Initiative in Grande Prairie. We 
are also very proud to celebrate our first-year anniversary of Nav-CARE programing, working with 
and collaborating with the University of Alberta and University of British Columbia. We 
are also thankful for our sponsorships and their continued support, and through them provide Virtual 
Care through our iPad program and volunteers in the community.   
  
Slowly and deliberately the Society has begun to reopen its doors and meet with those in the 
community again, following all the guidance and best practices provided by AHS. Hopefully soon 
we all can all get back to engaging face-to-face in the community. We especially want to thank 
the volunteers for their time, dedication, passion and commitment to the Society – without their 
generosity, the Society would not be able to continue.   
  
Kind Regards,   
Grande Prairie Palliative Care Society Board Chair  

  
___________________________________ 
Erik Compton  
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Covid-19 As our world changed so has  
GP Palliative Care Society 

In March, when Covid-19 pandemic precautions were implemented we all thought “this will all 

be over in a few weeks, maybe a month at most.” As a precaution we closed the office to the 

public, suspended in-person volunteering, reduced staff hours, and implemented virtual 

volunteer programs, including one new one called Virtual Pen Pal. 

Thanks to the generous donations of Community Foundation of Northwest Alberta, United Way 

Alberta Northwest, Government of Alberta FCSS, Weyerhaeuser Giving Fund, Grande Prairie 

Catholic School Division, Custom Cellular Communications LTD,  Matrix, and numerous 

community members GPPCS Virtual Care and GPPCS Virtual Pen Pal Programs now reaches 28 

facilities and numerous isolated community members all over Northern Alberta and British 

Columbia!  

In early summer, Brenda Finch resigned her position as GPPCS Executive Director.  She brought 

so much to the society over her 15 years with us, including being one of the driving forces to 

ensure we all have access to a 10 bed hospice facility, palliative care volunteer programs, 

education, resources, and supports in Grande Prairie and NW Alberta. Words cannot express 

our gratitude to her and our thankfulness for her continued support as a valued voice of the 

community! 

Hope McNally has taken on the GPPCS Executive Director role. Palliative care has been her 

passion and focus for the past 26 years. Over the past 4 years she has worked alongside Brenda 

as Program Director. Together they developed new volunteer opportunities and program to 

advocate and promote quality-of-life for the 

dying and those around them. Within these 

pages, are challenges, highlights, and 

special moments from the year. This 

compassionate, whole person approach 

to care is made possible thanks to the 

community’s ongoing and generous 

support.  
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CELEBRATING GPPCS VOLUNTEERS!  
GPPCS Volunteers contributed 7,585 hours  

from July 1, 2019-June 30, 2020 
  

 

 

 

Grande Prairie Volunteers contributed 4215 hours 

County of Grande Prairie Volunteers contributed 2290 hours 

Saddle Hills and Spirit River Volunteers contributed 1035 hours  

MD of Greenview Volunteers contributed 45 hours 
 

Thank you to our funders that support our Volunteer Programs in the North! 
 

   

 

 

 

 

 

 

 

 

The provincial dollar value of a volunteer’s time is $22.50/hr. 

A value of $162,660.00 in generous volunteer hours! 
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1st YEAR ANNIVERSAIRY  
Nav-CARE in Grande Prairie and area 

 
The Nav-CARE (Navigate-Connecting, 
Assessing, Resourcing, Education) is a 
program developed to help improve the 
lives of people living with serious illness by 
creating connections to community 
services and resources while providing 
caring, consistent emotional support. Nav-
CARE clients are partnered with highly 
trained palliative care navigator 
volunteers earlier on in their diagnosis to 
help them and their families prepare for 
what is to come and more importantly to 
stay connected to their community and 
“LIVE” well wherever they may choose 
during the time they have remaining. 
 
In our first year our GPPCS volunteers 
served: 

• 16 Nav-CARE clients in community 

• 11 Nav-CARE clients in facility 

• 75 Nav-CARE clients in hospice 

• 12 Nav-CARE families with grief, loss, and aftercare support. 

 

The difference our Nav-CARE volunteers made is notable by the outcomes we 
recorded. Volunteer interaction resulted in decreased client and family anxiety, frail 
clients chose to eat more, therefor gaining weight and energy. One family member 
stated our GPPCS Nav-CARE volunteers helped him “see his wife as the partner he 
knew” not her disease that is slowly robbing him of her. 
Families also reported that when transition from home to hospice took place, they felt 
a relief of caregiver burden and felt like they could be family again. 
 



8 | P a g e  
 

SUPPORTING  
OUR VOLUNTEERS 

Only a very small part of the overall volunteer 
population chooses palliative care as they 
recognize that death is always the outcome. 
However, those few volunteers have the drive 
and desire to support “living life to the fullest” 
until death.   
As death is always the outcome, it should 
come at no surprise that palliative care 
volunteers are at a higher risk for compassion 
fatigue, depression, PTSD, and burnout than 
any other type of volunteer.  
We take this very seriously by working to build 
strong supportive relationships between our 
volunteers and regular training sessions. Along 
with the 8 Modules of Palliative Care and Nav-CARE training we offer mental wellness, 
boundary, grief, loss and aftercare training, tools, tips and tricks to our volunteers. 
We continue to have great success with volunteer mentoring. New volunteers are 
partnered with seasoned volunteers to help them engage with their clients, grow their 
confidence, and build a supportive peer bond with their mentor. This mentoring 
program has opened doors to a whole new way of volunteering in a palliative setting. 
It not only helps volunteers build confidence and skills by working together it also helps 
volunteers cope with the heavy mental stress that accompanies the palliative care 
volunteer role. 

 
Mental resilience and wellbeing are of 
upmost priority for volunteer retention and 
satisfaction. We take care to support all our 
volunteers with regular check-in’s, 
debriefings, workshops, and tools to add to 
their volunteering toolkits. We also work 
diligently to keep our volunteers connected 
to one another. They all share a common 
passion and can share ideas and support 
each other through the triumphs and the 
losses. 
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VIRTUAL VOLUNTEERS 
  As pandemic precautions were 
implemented GPPCS volunteer strived to 
continue to support their clients. Many 
learned, and continue to learn, new ways 
to connect virtually. A special story about 
a resident and his reading partner. Every 
night his volunteer would come and read 
in the evenings with him. When he could no 
longer have his volunteer to visit in person, 
they immediately resumed their evening 
reading ritual virtually. Every evening he 
was ready for his volunteer and often rang 
the staff to come set them up. The staff 
and his family said their time together was 
often the highlight of his day. 

One lady in the rural community never 
owned a “smart device” in her life. 
Refusing to even use a cell phone. 
However, when pandemic precautions were 
implemented, she became even more isolated than usual. She was cut off from her 
children, doctor, community, and basic essentials like grocery shopping. Her family 
contacted GPPCS inquiring about how we could help them support her. Upon 
suggestion of an iPad and a volunteer to teach her to use it they were skeptical to say 
the least. Feeling that they had no other options they agreed to give it a try. Staff and 
volunteers worked with the family to help them get the iPad to her and set up on Wi-Fi. 
Along with an iPad we shared our iPad manuals developed here at the society.  Her 
family stated, “she took to the iPad like a duck to water”. She texts and speaks with her 
family and volunteer on facetime regularly, she used the grocery app to order her 
groceries, she attends her doctor’s appointments via zoom, she listens to the music app 
on the phone to keep her company when the house is quiet, she reads books and 
watches television with her iPad and she reads her pen pal letters every morning with 
her pets.  

Volunteers often become an extended part of the family for both the client and their 
loved ones continuing to support the family as grief companions long after the client 
has died.  
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     VIRTUAL CARE   
GPPCS loans smart devices (iPads, 
Google Hubs, tablets, etc.) to people 
living with a life-limiting illness.  
 
These smart devices are intended to 
connect people with loved ones, care 
partners and needed support options in 
their community during their diagnosis 
journey. Each person that receives an 
iPad also receives a GPPCS iPad Manual 
specially developed to support first-time 
or even long-time users with their new 
smart device.  
Each smart device is loaded with apps, 
resources, music, books and so much 
more. It has its own Google account 
linked to GoogleDuo, Gmail, Google 
Drive, Google Photos and it has been 
given its own GP Library Card. This 
Google account belongs only to the 
person using the device and the people they chose to share it with. Photos and videos 
taken on the device will automatically upload to Google Photos as a Legacy for family 
and loved ones to enjoy and review at leisure. The account login is only shared with 
who the recipient of the device chooses. When the device is returned to GPPCS it will 
be reset to factory settings and reload for the next family to use and enjoy. 
 
Our GPPCS Website, Plan Well Guide, AHS Advanced Care Planning, Senior’s Best Life, 
Alzheimer Society and ASANT café are added to the homepage of each device to 
browse through. It is packed with resources and information to help along the journey.  
GoogleDuo, Zoom, Messenger, Facebook, Instagram, Twitter etc. are installed to the  
homepage to for your leisure, enjoyment and to connect you with your loved ones, and 
your community. 
 
GPPCS also provide additional Virtual Volunteer supports to clients and their loved ones 
including our individualized Nav-CARE Volunteer Program, Virtual Visitation, and Virtual 
Grief Companioning.  
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VIRTUAL PEN PAL 
GPPCS Virtual Pen Pal Program provides 

seniors and person’s living with a life 

limiting illness with a chance to socialize 

and connect with others, through written 

letters. 

The Virtual Pen Pal Program allows 

volunteers to continue to work with 

clients and isolated seniors while 

maintaining safe social distancing 

protocols. Letters are written by 

volunteers from all over the world and 

emailed to GPPCS. Letters are screened 

and then emailed daily out to facilities 

and isolated individuals. Recipients can 

choose to write back to their pen pal’s or just enjoy receiving their daily letters. 

The benefits of the Virtual Pen Pal Program are exponential, especially during enforced 

isolation. As we all now know isolation can be very lonely, and confusing. The effects of 

isolation have resulted in increased loneliness, anxiety and despair for our isolated. 

GPPCS Pen Pal letters act as a bridge between the outside world and the recipient by 

sharing stories, a sense of normalcy and connection to one’s community. They remind 

us all daily that we are cared about and not forgotten. 

This program reaches farther than we could ever have anticipated. We have college 

students, schools and daycares sending letters from all over northern Alberta, British 

Columbia, Ottawa, and even Brazil. We have pen pals literally all over the world 

writing letters to our isolated seniors in the North! 

 

A special thanks to our friends in Ottawa, LetterWriting4Seniors, for their continued 

support of our Virtual Pen Pal Program.   
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COMFORT CARE 
BAGS 

Our Comfort Care Bag Program has 

grown exponentially in the past year. We 

are receiving weekly requests for Comfort 

Care Bags at hospice and have even 

received request from homecare for Care 

bags to be delivered into the community. 

Feedback from families is also coming 

back to us. Families are saying how 

touched they were when they received a 

Comfort Care Bag, and the difference the 

bag made in their day and family. 

Families who received Comfort Care Bags 

are also now becoming our biggest contributor to the program. They are coming back 

to us with ongoing donations of items to keep the bags full and families feeling 

supported. 

 

Just some of the lovely donations! 

 Thank you everyone! 
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PET VISITATION 
Pet visitation builds on the pre-existing 

human-animal bond. Interacting with a 

friendly pet can help deal with many 

physical and mental issues. It can help 

reduce blood pressure and improve overall 

cardiovascular health. It can also release 

endorphins that produce a calming effect. 

This can help alleviate pain, reduce stress, 

and improve your overall psychological 

state. 

The goals of our pet visitation program can 

include: 

• improving motor skills and joint 

movement 

• improving assisted or independent 

movement 

• increasing self-esteem 

• increasing verbal communication 

• developing social skills 

• increasing willingness to join in activities 

• improving interactions with others 

• motivating willingness to exercise 

When Covid-19 pandemic precautions were  

implemented our Pet Visitation volunteer, Cassie  

and her dog “Doug” started writing regular letters  

to the seniors in place of their visits. She tells stories,  

with pictures, of Doug’s adventures and  

how he missed them all. 



14 | P a g e  
 

SHEEPSKIN LOANER 
PROGRAM 

In 2018 GPPCS launched our Sheepskin 

Loaner Program and started collecting 

community donations of “medical grade” 

sheepskins and “Skinsan” cleaning solution.  

Medical grade Sheepskin is an Australian 

sheepskin product (always dyed green) 

that reduces friction and regulates body 

temperature to promote blood flow and 

healing of pressure ulcers, diabetic wounds, 

and other chronic sores.  

Medical grade sheepskins are very costly to 

purchase and often are only utilized for a 

short period of time: days, weeks or 

sometimes months.  

Donated sheepskins are appropriately cleaned with “Skintan”, inventoried and then 

are ready to be loaned, on an honor basis, out to other palliative families in the 

community or facility. When the sheepskins are no longer necessary, we ask that 

they are appropriately cleaned and then returned to us for the next family to use.   

   

 

 

 

 

 

 

Please contact admin@gpcare.ca if you have any gently used Medical Grade 

Sheepskins you would like to donate to our Sheepskin Program. 

mailto:admin@gpcare.ca
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MEMORY TREE 2019 - Festival of Trees  
Every card that is placed on our precious Memory Tree at Christmas time helps our 

Society to grow. 

The memory of loved ones can live on through the holidays with a card on our memory 

tree. Each card on our tree of tributes can be dedicated to a mum, a brother, a friend 

– to anyone whose memory you would like to treasure.  Your card will not only serve as 

a lasting tribute through the holidays to your loved one; it will also help other families to 

create special memories at difficult times. Each year the Memory Cards are packaged 

together in a box as presents and kept under our tree. 

The support and donations we receive for this event help provide resources when 

needed most. 

“THANK YOU”, AMA 

Grande Prairie  

Especially Erin Ilic 

for ALL YOUR HARD 

WORK!!! 
Your heart-led team was 

absolutely amazing in 

making our Memory Tree 

Event a success. You went 

above and beyond with your 

commitment of time and 

energy to purchase beautiful 

decorations, set up the 

Memory Tree display, find volunteers to help us out during the festival and then….take 

everything down, move it to hospice and set it up a second time for the Hospice 

families to enjoy during the Christmas holidays! 
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KMSC Law LLP 
Charity Golf 
Tournament 

 

The 10th Annual KMSC Charity Golf Event 

took place July 18, 2019 at the Grande 

Prairie Golf & Country Club. Thank you to 

the many sponsors, volunteers and golfers 

that helped to make the event a 

wonderful success once again. Proceeds 

benefit Not-for-Profit Organizations that 

serve the Grande Prairie Area. 

Thank you KMSC Law  

for inviting GPPCS to be 

one of your sponsored 

Not-for-Profit 

Organizations again this 

year! 

We had a great time and met so many great people! 

 

EVENTS-Conferences – cancelled due to Covid-19 

EVENTS-Palliative Care Volunteer Training– cancelled due to Covid-19 

EVENTS-Butterfly Release – cancelled due to Covid-19 
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GETTING GRACE 
 Grande Prairie had the privilege of 

welcoming Hollywood to our 

community to host this beautiful film 

and its resulting conversation. Our 

Society is dedicated to fostering 

care, education, and awareness for 

those in palliative care as well as 

those who care for them. Thanks to 

many partnerships, most especially 

the one developed in early 2019 

with Grande Prairie Regional 

College, Getting Grace was held in 

the lovely Douglas J. Cardinal 

Performing Arts Centre. We are 

grateful for the donation of this 

lovely space for this event. 

The screening of Getting Grace would not have been possible without the additional 

support of some incredible, heart-led businesses and organizations. Our warmest thanks 

go to The Rotary Club of Grande Prairie and Catwauk Compression Ltd. for their financial 

assistance in making this event possible and accessible to our community at large. Our 

gratitude also goes out to Oliver’s Funeral Home and Bear Creek Funeral Home for their 

fantastic support, and to the Paradise Inn & Conference Centre and the Pomeroy Hotel 

& Conference Centre for their donation of accommodation and hospitality to our 

special guests. 

There were also many who gave of their time and talent to help plan this event and to 

create awareness in our community. Warmest thanks go to Sherry Kennett-Schmyr, Dale 

Bond, Kristi Heck, Hope McNally, Michelle Stokke, Cate Sazwan, and Kristi Hammond. It 

takes a village, and we could not have asked for a better village of support. 
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